2WPrGo 18 1 P50 | 2009

BEE FFIH TSOS FHergod JocHDOS
)8) ©otr. oS 85 JEAS 2S) wok BIR
(DEST), & @@@%5 Frob ©f &b wok aocf@, &

DEID BYS 0 oL ErdPosodS JoaeaHDHOS &)

& 800 SDC,Sorw &T)00.

Testing assumptions, taking
the context of data and circum-
stances into account

Resolving customer concerns
¢ Being creative in relation to complex project

6 Identifying opportunities not ISSUES.
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RED DD TLEIS G0 Hoe? ©F woaeen | ¢ Trandating ideasinto action ¢ gg\a\lllsng a persondl vision and
¢ Initiating innovative solutions : , £\ o uating and monitoring
COMMUNICATION :

— i : own performance
Listening and understanding  : 4 Articulating own ideas and

INITIATIVE

6 Adapting to new situations :

6 Developing a strategic long- :
term vision :

Speaking clearly and directly vision

Negotiating responsively i & Taking responsibility.
Empathising i PLANNING

Understanding the needs of : Managing time and priorities -

4 customers i setting timelines, coordinating
4 Persuading effectively tasks for self and others

Establishing and using networks ;| * Being resourceful .
Being assertive g Taking initiative and making

Sharing information : S
Spesking and  writing |n Adapting resource allocations

| her than Endlish to cope with contingencies
anguages other than English. Establishing clear project goals
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Knowing how to define arole :
as part of ateam
Applying teamwork skillsto a :
range of situations eg, crisis
Coaching, mentoring, and giv-

Participating in continuous
improvement and planning

Developing a vision and a
proactive plan to accompany it
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Using IT to organise data . 4 Managing own learning

Sgllnsg willing to learn new IT - 4 Contributing to the learning

: . : community at the workplace
Having the occupational health : ,
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and safety knowledge to apply :

technology

Solving problems in teams

Applying a range of strategies

to problem solving

Applying problem-solving
strategies across a range of

areas

: PROBLEM SOLVING i & Applying learning to technical
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Using a range of mediums to
learn - mentoring, peer sup-
port, networking, IT, courses

techniques

Being prepared to invest time
and effort in learning new skills
Acknowledging the need to
learn in order to accommo-
date change.




